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1 CALL 
YOUR 
AGENT

When it is safe to return to your home, report your loss immediately to your 
insurance agent or company and ask if you can get an advance payment to help 
you start recovering.  
Advance payments will be granted to eligible policyholders. If you send photo or 
video documentation, you may be able to receive up to $20,000 before the 
insurance adjuster inspects your damage.
Normally an insurance adjuster will contact you within 
a few days of starting your claim.

2 TAKE 
PHOTOS

Before entering your home, make sure it’s safe. 
Take as many pictures and videos of your �ood 
damaged property as possible — both on the 
outside and the inside of the building.

If you need help 
�nding your 
insurance carrier, 
call 800-427-4661

For appliances and electronics, take 
a photograph of the make, model, 
and serial number for the adjuster.

3 BEGIN
CLEANUP

Remove your �ood-damaged items. Keep 
samples of items like �ooring and curtains 
for your adjuster’s inspection. Immediately 
throw away �ooded damage contents that 
pose a health risk (like perishable food 
and pillows), after photographing them.

NFIP Policyholders must follow the 
guidelines of their �ood policy 
when cleaning up. Visit 
epa.gov/mold/mold-cleanup-after
-�oods for more information.

4 MEET 
YOUR 
ADJUSTER

Your insurance company will provide an adjuster for your claim. 
When your insurance adjuster arrives, make sure he or she 
shows of�cial identi�cation. The insurance adjuster will work 
with you to submit an accurate estimate of your �ood loss. 
To help ensure you receive a claim payment that re�ects your 
�ood loss and is within your policy limit, ask your insurance
company about any important deadlines you need to meet.

5 RECEIVE 
FINAL 
PAYMENT

After your insurance adjuster inspects your 
property, you will receive a package from 
the National Flood Insurance Program 
with your insurance adjuster’s report 
and a check made out to you and/or 
your mortgage company. You should 
carefully review the report before 
depositing the check.

If you are unsatis�ed with 
your claim determination, the 
NFIP offers a no-cost appeals 
process: 
fema.gov/�ood-claim-appeals
-and-guidance

For more information, visit fema.gov/n�p-�le-your-claim

https://www.fema.gov/flood-claim-appeals-and-guidance
https://www.epa.gov/mold/mold-cleanup-after-floods
https://www.fema.gov/nfip-file-your-claim



